
Company: DNC Sportservice (Cincinnati, OH)

Position: Concession Attendant

Location: Cincinnati,OH

Host Company Description Sportservice is a global leader in food services and associates 
working at this location will be at the Cincinnati Reds Stadium, a 
professional major league baseball stadium.

Job Description: This is an exciting job working directly with guests during sporting 
events at a baseball stadium. This is a great job for someone who 
wants to travel a lot, as there are large gaps of time off between 
games.

Region:

Industry: Concessions/Events

Position Type: Concession Worker

Start Date: 07.05.2010 - 06.06.2010

End Date: 07.09.2010 - 06.10.2010

English Level: Advanced

Minimum Age: 19

Gender Requirement: None

Housing Provided:

Second Job Possible? Yes

Pay Rate: $69 per event.

Tips and Other Comp: No tips. Participants are paid $69 per event and can expect to work 
12-16 events per month. Tips are possible but not guaranteed and 
vary from event to event.

Job

Job Number: 49374



Job Requirements: Job duties may include being responsible for providing customer 
service to guests during baseball games, preparing food & beverage 
items, general customer service during events and clean up after 
events. Participants MUST be at least 19 years of age. The host 
company frequently has 2nd job opportunities working at the 
stadium, assisting with food preparation in kitchens located at the 
ballpark. These positions pay $9-$9.50 per hour.  

Tentative game days that you are required to work if you are in the 
U.S. (Scheduled 2010 Cincinnati Reds games): 
April 5, 7, 8, 9, 10, 11, 20, 21, 22, 23, 24, 25 
May 3, 4, 5, 7, 8, 9, 14, 15, 16, 17, 18, 24, 25, 26, 27, 28, 29, 30 
June 7, 8, 9, 10, 11, 12, 13, 15, 16, 17, 25, 26, 27, 28, 29, 30 
July 16, 17, 18, 19, 20, 21, 22, 30, 31 
August 1, 9, 10, 11, 13, 14, 15, 27, 28, 29, 30, 31 
September 1, 10, 11, 12, 13, 14, 15, 16, 28, 29, 30 
October 1, 2, 3 

Participants who are in country are required to work on these dates. 
Schedule is tentative and is subject to change. Second jobs MUST 
not interfere with these mandatory work days.

Possible to move within company? No

Required Skills: Excellent Customer Service skills and experience with handling 
money are a plus. Participants must speak advanced English as they 
will be interacting directly with guests in a customer service 
position. Basic kitchen skills can be taught to individuals willing to 
learn. Participants can expect to work 9-18 days/events per month. 
This is not a 9 to 5 type job. 

Additional Application Documents: Participants will be asked to fill out an additional application upon 
arrival during their orientation.

Compensation

Pay Rate: $69 per event.

Tips and other comp: No tips. Participants are paid $69 per event and can expect to work 
12-16 events per month. Tips are possible but not guaranteed and 
vary from event to event.

Expected Minimum Hours: Participant will average 8 hours per event. Apr - 12 events May - 18 
events Jun - 16 events Jul - 9 events Aug - 12 events Sep/Oct - 14 
events

Estimated overtime: None

Expected schedule: Schedule varies based on the game schedule of the Cincinnati Reds 
baseball team. Participants can expect to work 9-18 days/events per 
month. This is not a 9 to 5 type job. Participants should expect to 
work during scheduled sporting events, which may include evenings 
and nights. Second jobs MUST not interfere with these mandatory 
work days.

Second Job Possible? true



Second Job Notes: The schedule allows participants to obtain a 2nd job. The host 
company frequently has 2nd job opportunities working at the 
stadium, assisting with food preparation in kitchens located at the 
ballpark. These positions pay $9-$9.50 per hour. Participants must 
keep in mind that a 2nd job must not interfere with their primary 
schedule in any way. It is the participant's responsibility to schedule 
their 2nd job according to their primary position as a concession 
attendant.

Meal Discounts: Yes, 1 free meal is provided during shifts worked.

Policies

Drug Screening:

Dress Code (incl. Uniforms): All employees are required to wear a clean, neatly pressed, 
authorized uniform while working. The host company provides black 
pants, a shirt and hat for concession attendants and kitchen pants and 
shirt and hat for kitchen workers. Participants must bring their own 
comfortable tennis shoes, socks, and a white t-shirt to wear under the 
uniform.

Grooming:

Additional info: Participants must be at least 19 years of age. Schedule varies based 
on the game schedule of the Cincinnati Reds baseball team. 
Participants can expect to work 12-16 days/events per month. This is 
not a 9 to 5 type job. Participants should expect to work during 
scheduled sporting events, which may include days and nights. 
Participants need to be independent enough to find a second job that 
does not interfere with their primary position with Sportservice. 
Following are dates that Participants who are in country are required 
to work. Second jobs MUST not interfere with these mandatory 
work days. This information is subject to change.  

Tentative game days that you are required to work if you are in the 
U.S. (Scheduled 2010 Cincinnati Reds games): 
April 5, 7, 8, 9, 10, 11, 20, 21, 22, 23, 24, 25 
May 3, 4, 5, 7, 8, 9, 14, 15, 16, 17, 18, 24, 25, 26, 27, 28, 29, 30 
June 7, 8, 9, 10, 11, 12, 13, 15, 16, 17, 25, 26, 27, 28, 29, 30 
July 16, 17, 18, 19, 20, 21, 22, 30, 31 
August 1, 9, 10, 11, 13, 14, 15, 27, 28, 29, 30, 31 
September 1, 10, 11, 12, 13, 14, 15, 16, 28, 29, 30 
October 1, 2, 3

Housing

Housing Provided:



Housing Information: The host company assists participants with finding apartments/
housing with kitchen amenities. Apartment size varies depending on 
number of students sharing the apartment. The host company helps 
to locate apartments within walking distance or near bus 
transportation. It costs approximately $1.50 to ride the bus. All 
housing is within walking distance of grocery stores, entertainment, 
banks, restaurants, etc. Some furniture is provided by donations from 
employer however housing is mostly unfurnished. Host company can 
suggest second hand stores for affordable furniture purchase.

Housing costs (estimate): $125-$250 per month per person.

Additional costs: About $200

Housing features: Housing is mostly unfurnished but host company assists participants 
in finding affordable furniture. Host company will try to help find 
housing that has kitchen facilities. Actual cost of housing will be 
determined by the number of participants sharing the housing space. 
On average one apartment may cost $500-$700 and that would be 
split between approximately 4 participants.

Area

Area Description:

Average Temperature:

Altitude:

Nearest Major Cities:

Information Websites:

Things to Do:

What to Wear:

Travel

Recommended Airport:

Travel Instructions:

Nearest Bus Station:

Nearest Train Station:

Transportation to Host Company: Cincinnati Northern Kentucky International

Reporting Instructions: Participants can expect to begin working between 1-14 days 
after arrival.

Estimated days from arrival before starting 
work:

Participants can expect to begin working between 1-14 days 
after arrival.

Social Security

Nearest Social Security Office: Cincinnati, OH

Instructions for obtaining card: Cincinnati, OH


